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American Express® Autopay Service Enrollment Form - ﬁl&\% EBERERAD T

The Hongkong Electric Company, Limited ("HEC") \“@ctf\(/ The Hongkong Electric Co., Ltd.

®

XEEEOBWRBRGRARE - FEERBRLAF ("EE")

Please fax the completed form to 2102 4276
EIEEREHLFRIEE 2102 4276

Please fill in the details of your account with The Hongkong Electric Company, Limited :
FEZBT2EEERABRARKFER
Electricity Account No. (As printed on the right top corner of the electricity bill) : | | | | | | | | | | |
ENRFHRE (REREELLA) !

Registered Customer Name (Same as the name showing on the electricity bill and please complete in English block letters):
HEMEES S (ARONBEE SRR ERAR) |

American Express Cardmember Name : American Express Card Expiry Date :

XEEBFEANA EEERE AN (month ) (vear )
(English) %) HKID Card No. :

American Express Card Account No. : BRHDREH: | | | | | | | | |()
EEERFIRFHREE: Daytime Contact No. :

74 I O I [ A O B B A B AR I I I B

To : The Hongkong Electric Company, Limited and American Express International, Inc.

} BERERARLAREEEBERROERAA

| hereby authorize The Hongkong Electric Company, Limited to charge all deposits and/or charges payable to The Hongkong Electric Company, Limited in relation to the above electricity account to
my American Express Card as long as the Card account remains valid even after the above stated card expiry date until further notice. B%/q signing below, | certify and agree that :

FABREBERERVIANGABBEIANRER 2 ZEEBFRFUM LIRS 2 BMZReR REBA  DELRERERF2ANPEBR  EEBTEA - TUEE  FABRRKREE :

(i) I have read and agree to be bound by all the American Express Autopay Service Enrollment Terms & Conditions; (ii) | agree to continue to pay my electricity bills in the usual manner until |
receive an electricity bill which indicates that this autopay service has been effected; (iii) The above information provided by me is true and correct; (iv) | authorize American Express International,
Inc. to share the above information that | have provided on this form with HEC; (v) | agree that | shall raise any dispute within 30 days from the date of the relevant electricity bill, failing which | shall
be deemed as having waived all my rights and claims against HEC or any person in respect of such charges or payments; (vi) Electricity supply to the address concerned may be disconnected if a
debit to my American Express Card is not honoured; and (vii) | agree that if for whatever reasons the deposits/charges payable to HEC cannot be processed through this autopay service, | shall
pay the full amount of such charges directly to HEC using other payment means without any delay.

() AACBELE S AREREEE R BHERMERFARRRMAFAAR () FARBEFENEHANEE - BEWEBRNE ALE FFIRAABERBKCER ; (i) RAL EARENERY
BEERFRER ; (v) SARBEEEBEEROGRODREMLPER LNENTRE | (v EAABFHEBREEMNES  AALBEREENIRE RME0XAREL | A A SREER
REABEHEAALHEABRIAAEAETNERREAS  (vi) MEBREF LR XEEBERRS X - AARML 2 BHEBETEREL & (vi) DEEARE  RABSZEER/HE
R EBERRBNTFRE  AARSENRUSIMRECZNZRTEE -

Signature #ZE: Date B

* Please sign this form in the same way as you sign your Card account.
*ERRETERRERE LB ERXEERFRFABEET 2R -

American Express Autopay Service Enrollment - Terms & Conditions

1. American Express Card denominated in US Dollars or issued outside Hong Kong are not eligible for this autopay service. 2. Enrollment is subject to your American Express Card Account being
in good standing. 3. Should you cancel or lose the Card, please make alternative payment arrangements with The Hongkong Electric Company, Limited ("HEC"). 4. If the autopay enroliment is
not approved, you should make other payment arrangements with HEC. 5. Please allow 4 to 6 weeks for the processing of autopay enrollment. 6. Please continue to pay the electricity bill as
usual until you receive an electricity bill with "AUTOPAY DUE ON (DATE)" printed on it. 7. Please contact HEC should you wish to terminate this autopay payment instruction. 8. In the event of
any change in your American Express Card number, you have to notify American Express to continue with the autopay arrangement, failing which the autopay arrangement with HEC will be
cancelled. You will be liable for all payments under the autopay enrollment. 9. Each Card Account can apply autopay service for more than one HEC Account. 10. When you use American Express
Autopay Service to pay for your electricity bill, you are entitled to 1 rewards point for every HK$1 spent. 11. Should there be any changes in your personal details provided in the autopay service
enrollment form, you should update HEC. 12. The autopay amount will be charged to the Card Account directly on the 8th working day from the meter reading date which is printed on the electricity
bill. 13. In case of dispute, decision of American Express International, Inc. and The Hongkong Electric Company, Limited shall be final and binding. 14. In case of any inconsistency between the
English and the Chinese versions of these terms and conditions, the English version shall prevail.

Note: The purpose of collecting your personal data in this form is to process the autopay service enroliment application. If you fail to provide the requested information, we will not be able to
process the application. In the course of processing the application, American Express International, Inc. will disclose the information that has been provided on this form to HEC.

Personal data collected by HEC will be used in matters relating to the operations of the Company. Data access and correction requests may be addressed to the Customer Data Protection Officer,
9/F., Electric Centre, 28 City Garden Road, Hong Kong. A full copy of the Company's Statement of Customer Data Policy is available on request by calling 2887 3411 of by fax to 2510 7667.
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