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The Hongkong Electric Co., Ltd. The Hongkong Electric Co., Ltd.
Customer Centre, 9/F., Electric Centre, B LA TR 28 5%
28 City Garden Road, North Point, Hong Kong BRI EESGU
(near Fortress Hill MTR Station) (HaEs g, )
Tel: 2887 3411 | 2887 3411
Fax: 2510 7667 B> E : 2510 7667
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APPLICATION FOR TERMINATION OF ELECTRICITY ACCOUNT
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Please read the notes overleaf and complete all items in BLOCK LETTERS.
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Account No. RN EE.

iR P 508

Deposit Receipt No. I l | - | | I L I
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[] If the original deposit receipt was lost, please put a “v”in the .
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Service Address:
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1/ We being the REGISTERED CUSTOMER of the above account is now applying to finalize my / our account
on (at least 2 working days later)
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Date H/ Month A/ Year 4

I/ We understand that a letter will be sent to me / us after termination of the account, informing me / us to process
deposit refund. (Please refer to back page for details)
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NAME OF REGISTERED CUSTOMER (In block letters)
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B.R. No. Contact Person i & A :
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Fax No. B3 EE55H5 -

Correspondence Address: (Please complete in English to facilitate computer inputting)
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Date:
H REGISTERED CUSTOMER'’S SIGNATURE / CHOP
 HmMEREEE EFE
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TERMINATION OF ACCOUNT & DEPOSIT REFUND
A IEARF BB RS

TERMINATION OF ACCOUNT

Two working days advance notice is required. If cut-off of the
underground cable is required in order to remove the cutout box,
about 4 weeks are required for the application of excavation
permit.

In most of the cases, the registered customer can simply call
2887 3411 during office hours or apply via our Home Page on
Internet (http://www.heh.com/) to terminate the account.

The registered customer may also submit a letter or an
“Application for Termination of Electricity Account” form to
our Customer Centre:

1) By fax at 2510 7667
2) By post
3) In person

An account will also be automatically finalized on the cffective
transfer date of an application for transfer from a new customer.
The registered customer is liable for all outstanding charges of
an account as long as the account remains in his name.

DEPOSIT REFUND

Deposit can be refunded after account termination.

By Cheque
Please mail the properly endorsed deposit receipt, together with

the correspondence address and telephone number to our
Customer Centre, a crossed cheque will then be mailed to the
registered custorer within five working days.

In Cash

With the properly endorsed deposit receipt, cash can be
arranged for a refundable amount of $3,000 or below at our
Customer Centre.

Direct Refund to Bank Account

For refundable amount $5,000 or below, we can arrange direct
refund to the bank account of the registered customer in Hong
Kong within five working days upon receipt of a copy of the
bank record showing the bank account no. and bank account
name.

If deposit receipt is lost, please notify us by calling 2887 3411
and other procedures will apply.

For registered customers not issued with a deposit receipt,
simply call us at 2887 3411 to process the deposit refund.

PERSONAL DATA (PRIVACY)

The provision of personal data is voluntary. Personal data
collected will be used in matters relating to the operations of the
Company or may be disclosed to third party organisations which
assist in the Company’s operation. Such data may also, unless
the customer in writing requests otherwise, be used for the
purpose of direct marketing by the Company itself. Data access
and correction requests may be addressed to the Customer Data
Protection Officer, 9/F Electric Centre, 28 City Garden Road.
Failure to provide the data requested may mean that the
Company is unable to supply the relevant services. A full copy
of the Company’s Statement of Customer Data Policy is
available on request by calling 2887 3411 or by faxing to

2510 7667.
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