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To :  The Hongkong Electric Co., Ltd.
Customer Services Department
(Fax No. : 2510 7721)
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We undertake to pay the charges arising out of this non-office hour service.
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The provision of personal data is voluntary. Personal data collected will be used in matters relating to the operations of the Company or may be disclosed
to third party organizations which assist in the Company's operation. Such data may also, unless the customer in writing requests otherwise, be used for the
purpose of direct marketing by the Company itself. Data access and correction requests may be addressed to the Customer Data Protection Officer, 9/F
Electric Centre, 28 City Garden Road. Failure to provide data requested may mean that the Company is unable to supply the relevant services. A full copy
of the Company's Statement of Customer Data Policy is available on request by calling 2887 3411 or by faxing to 2510 7667.
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